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Requirements

It's always a good idea to ensure you are prepared well in advance. To join the webinar,

you will need… 

 

- A computer with stable internet connection 

- Headphones or quality speakers

- We recommend Chrome or Firefox for a seamless user experience

Testing your system

Simply click the link below to test your system in advance. 

https://www.webcasts.com.au/SystemTest/html5/

 

If you experience any issues on the day, please contact Redback Connect Support on

1800 733 416.



Joining the webinar
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Logging in

Simply click on the link provided in your confirmation or reminder email and enter the

email address you registered with in the box below.

 

Please note, you will be able to login 30 minutes before your webinar is due to start.

Joining from a Mobile Device

Follow the same steps above to join from an Apple or Android device - no additional

technology is required. 

 

You will still be able to view the video and presentation and interact via the features

available to you. 



The Platform

Below you will find a few variations of the Redback Webinar Platform. Depending on

how your host is presenting, you will view one of the following formats. 

Video and Slides

Video Only

Audio and Slides



The Features

At anytime during your webinar you are encouraged to interact with your presenter and

at time, the online audience.

 

The Redback platform offers a range of interactive features that are all aimed at

increasing engagement. These icons can be found in the top right corner of your screen.

 

Each webinar you join is customisable - meaning your host may or may not have the

following features activated. 

Open Chat
Click on this icon to open a collaborative chat between everyone online. All

conversations will be visible to all.

Ask a question
If this icon is visible it means your questions will be submitted to the

presenter/moderator only.

Download Resources
Click on this icon to access all documents and links relating to the webinar.

Survey Feedback
Click on this icon to submit your feedback. A short survey will open in a new

window.

Notifications
If your moderator needs to communicate throughout the webinar, this icon will

alert you.

Upcoming Events
Click on this icon to view upcoming events that your host will be running in the

future. This link will open in a new window.

Map
Want to see where other users are joining from? Click on this icon to view a map

of everyone's location.

Refresh
Click this icon to refresh your webinar player. You can use this feature if you

audio and video is intermittent.

Exit
Use this icon to exit the webinar.


